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Wilson-Hurd to implement a new ERP system on August 1st 
 
Wausau, July 26, 2017 – Wilson-Hurd, a division of Nelson-Miller, is pleased to announce that 
on August 1st, we will change to a new Enterprise Resource Planning (ERP) system, 
EPICOR.  The EPICOR software will provide our team with an improved level of resources to 
effectively process and manage your orders. 
 
Over the past several months, we have spent a significant amount of time training our 
employees as well as running preliminary tests to make this transition as smooth as 
possible.  These pre-launch steps have provided our staff with a great level of knowledge of our 
new system.  Our parent company, Nelson-Miller, also uses the EPICOR system and will be an 
excellent resource for our team as we move to the new system. 
 
For our customers, moving to this new ERP system, should be rather transparent to you.  The 
main item that will change will be the appearance of documentation related to your orders, such 
as order acknowledgements, packing slips, and invoices.  These forms will take on a new look 
but will retain the key elements of information required. 
 
We are optimistic about the transition to the EPICOR system and ask for your patience in 
working with our team during this change.  Should you have any questions or experience any 
issues, please don’t hesitate to contact your Wilson-Hurd Customer Service Representative at 
1-800-950-5013. 
 
Thank you for being a valued customer and for your support during our implementation of the 
new ERP system. 
 
About Wilson-Hurd 
Since 1904, Wilson-Hurd has served many markets including automotive, industrial controls, 
medical, telecommunications, appliance, food equipment manufacturers, point of purchase 
displays and cosmetic industries. We have grown from supplying metal bag holders and 
remembrance items, to offering complex custom-manufactured products. Our mission is to be 
the most respected provider in the markets served, consistently delivering solutions that yield 
exceptional value. 
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